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MANDATORY UNITS 
  
AA1 Promote equality and value diversity 
AA1.1 Promote equality and value diversity 
  
FD2 Maintain security and order in the custodial environment 
FD2.1 Monitor the physical security of the custodial environment 
FD2.2 Monitor the security and behaviour of people in custody 
FD2.3 Identify and respond to breaches of security and order 
FD2.4 Restore security and order 
  
GC9 Contribute to the prevention and management of inappropriate behaviour 
GC9.1 Contribute to preventing inappropriate behaviour 
GC9.2 Deal with incidents of inappropriate behaviour 
GC9.3 Contribute to reviewing incidents of inappropriate behaviour 
  
AE1 Maintain and develop your own knowledge, skills and competence 
AE1.1 Maintain and develop your own knowledge, skills and competence 
  
AF1 Ensure your own actions reduce risks to health and safety 
AF1.1 Identify the hazards and evaluate the risks in the workplace 
AF1.2 Reduce the risks to health and safety in the workplace. 
  
  
  
OPTIONAL UNITS  
  
FB2 Contribute to planning and reviewing how to meet individuals’ needs and rights in the custodial 

environment 
FB2.1 Help to identify individuals’ needs and rights 
FB2.2 Contribute to developing plans to meet individuals’ needs and rights 
FB2.3 Contribute to reviewing plans to meet individuals’ needs and rights 
  
FC1 Receive and discharge individuals and property into and out of the custodial environment 
FC1.1 Receive individuals into the custodial environment 
FC1.2 Receive, store and release property 
FC1.3 Discharge individuals from the custodial environment 
  
FC2 Maintain security at entry and exit points 
FC2.1 Provide information at entry and exit points 
FC2.2 Maintain security while people are entering and leaving 
FC2.3 Maintain security while vehicles are entering and leaving 
  
FH1 Help individuals in custody to maintain and develop relationships 
FH1.1 Support individuals in their relationships with those outside the custodial environment 
FH1.2 Support individuals in their relationships with others inside the custodial environment 
  
GB2 Support individuals experiencing difficulties 
GB2.1 Identify factors contributing to individuals’ difficulties 
GB2.2 Assist individuals experiencing difficulties 
  
  

 


